
2-Factor Authentication (2FA) is now available on all BusPlanner Web Parent Portal accounts. 
This is to prevent malicious actors from accessing BusPlanner Web Professional accounts. This 
is an optional setting users may choose to increase their account security. 

How to opt-in:  
 

1.​ Log into your BusPlanner Web Parent Portal Account. Once you are logged in, click on 
Parent>My Account.​
 

 

 
 

2.​ Click to expand Two-Factor Authenticator Settings. 

 
 

3.​ Please read the information about 2FA, click Set up Email 2FA and enter an email 
address to be used for two-factor authentication and click Send Code. ​
 

https://nlschools.mybusplanner.ca/Login?ReturnUrl=%2fSubscriptions%2fChildTransportInfo&LoginType=Subscriber&showParentPopup=False


4.​ Enter the verification code that was sent to your chosen email address and click 
Validate. 

 
5.​ A message will be displayed indicating the Two-Factor Authentical for Email successfully 

enabled, with the enabled email listed.​
 

​
 

6.​ If in the future you need to change the email for 2FA, please follow these steps again, 
selecting the button to Change Email 2FA. 

 
 
 
 


